THE 6 CRITICAL AREAS OF BUSINESS IT

THE ALTRIA SYSTEMS METHOD OF TECHNOLOGY MANAGEMENT

DATA BACKUP SOLUTION

Your data is your most significant business asset. Your email, accounting database, spreadsheets,
Microsoft documents and other intellectual property is critical. It’s important that you have a
strong, robust backup solution that meets your business needs. It’s also important that your data
is taken offsite regularly, that your media is stored in a cool, dry place, and that it is available in
case you need data restored. Furthermore, it’s critical that periodic test restores of your data are

performed to ensure its integrity. At Altria Systems, we know how important your data is; trust us
to implement a backup solution that meets your needs.

NETWORK GATEWAY PROTECTION

With all that Internet has to offer, it’s also the biggest source of security threats. Protecting your
network from threats at the Internet gateway is critical. That’s why Altria Systems offers
ActiveShield, a solution for firewall security, web content filtering, and virus scanning. You’ll get
monthly reports on whose accessing what websites, and you’ll be able to block inappropriate
web content from getting to your computers. You’ll also get a secure antivirus and firewall
solution to protect your local network, as well as branch offices and even home offices.

MISSION CRITICAL SERVER HARDWARE

Your servers are like your best employees, they work 24x7 with no vacation, and never ask for a
raise! You know how much is riding on your technology, so we need to make sure that your
server hardware is the right solution for your business. That means it’s built and backed by a
major manufacturer like Dell, HP, or IBM. Altria Systems will recommend the right hardware
and warranty coverage for your network. Why should you trust someone who builds computers
in their garage with the most important piece of hardware your business will invest in?

MISSION CRITICAL SERVER SOFTWARE

The software that runs your business is critical to your success. That’s why Altria Systems only
recommends proven, business class software solutions that are implemented according to the
provider’s standards and best practices. Solutions like Microsoft Windows Small Business
Server and Microsoft Exchange Server are the core of what Altria systems offers.

EMAIL SECURITY

With the reliance we all have on email, its critical to secure our favorite form of
communication. Altria Systems email security solution is based on a top tier provider, so you
know your email is safe and secure. We’ll filter out 98% of spam before it gets to your inbox;
and viruses too! You’ll get a neat spam quarantine message in you inbox daily, so you can
quickly and easily review what spam messages were blocked from getting to your mailbox.

DESKTOP PROTECTION

With Altria Systems ActiveSite for desktops, we’ll make sure your PC’s are fully patched and
secure and performing at their best. Automated spyware and malware removal as well as
desktop level antivirus are included to make sure your systems keep on working for you.
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