
1. Make sure they aren’t trying to sell 
hardware they build themselves. 

Many IT Service providers make and sell their own desktops and servers. This biggest problem we see with 

this approach is…what happens when that relationship goes south? After you’ve bought a new server from 

them, and you no longer want to work with them, are you stuck? If they built your business critical server 

and they go out of business, are you in trouble? We only recommend installing computer systems from 

major vendors like Dell and HP. We don’t get any sales commission when you buy their products; we just 

stand by them because of their quality of product and quality of support.

2. Make sure you don’t sign a contract
Why must a service provider make you sign a contract for 1 or 2 years? What happens if you become 

disappointed with their quality? Are you stuck with their contract? Altria Systems has NO contracts, just 

month to month agreements. That means we need to make you happy and take care of all your IT needs 

every month. At Altria Systems, an emphasis on client satisfaction is the only way to do business. 

3. Get references…and call them!
Would you trust your books to an accountant who didn’t come recommended?  Would you leave 

your legal needs to a lawyer you found online? Make sure they’ve offered you a list of other 

businesses they work with, then call those businesses and ask real people what they

 think of that provider. This will give you the best insight into their quality of service.

4. Make sure they offer leadership to your business.
There are plenty of IT service providers around who will fix your computers, setup a server, and even offer 

great service. But not many will provide the technology leadership your business needs.

 Even if you think your business is small, remember that you still need someone on your 

team who can act as your CIO, without the need to hire one! 

5. Make sure they want to offer service to you in person.
A recent trend in the IT services industry is to lower costs by only offering remote service. While it’s true that 

many technical issues can be solved from an offsite position, we don’t believe that’s in the best interest of our 

clients. To get truly great service, you need someone available to be onsite at your business to meet all your 

technical needs. This ‘remote only’ support is insufficient. Altria Systems offers a combination of managed, 

remote, and onsite services to understand our clients business, meet their technical needs, and offer great 

service to ensure their satisfaction.

How to Choose an IT Services Provider
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To get started, call Altria Systems today at (858) 605-1901
Altria Systems is San Diego’s Professional IT Service for Your Business


